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 Problem Description & Architecture: 

This FAQ mainly focuses on how to create a User on Local WISE-PaaS Dashboard and grant corresponding 

permissions. 

  

 
 



                                                                  

                                                                        Page 2 

 Brief Solution - Step by Step: 

※Before operating the authorization steps, you need to prepare the following items  

Please install the version after WebAccess/SCADA 8.4.4 and confirm that the Local WISE-PaaS Dashboard 

is updated to V 1.3.8.  (https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-MS9MJV&Doc_Source=Download) 

 

 

 

 

 

 

 

A. Right-click on the small computer to open the project homepage, and the WebAccess version will 

be displayed at the bottom of the page.( V8.x.x & V9.x.x ) 

   
B. Open the home page of WebAccess WISE-PaaS Dashboard, and display its Current Version in Help 

at the bottom left of the page. 

 

https://support.advantech.com/support/DownloadSRDetail_New.aspx?SR_ID=1-MS9MJV&Doc_Source=Download
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Local WISE-PaaS Dashboard is mainly a visualization suite product based on WebAccess/SCADA. 

Therefore, there are several features that are different from the native WISE-PaaS Dashboard cloud 

version in User account control: 

 

1. To generate a User account, you must create a WebAccess/SCADA User from the 

WebAccess/SCADA project page (Project Node), and the corresponding User will be automatically 

generated in the Local WISE-PaaS Dashboard. 

 

2. User account management and control are based on the WebAccess/SCADA Project Node to 

distinguish. Different Project Nodes will not share User account settings. 

 

3. The account permission change does not support dynamic management and control, that is, after 

creating/editing a User, it must go through Download to take effect. 

 

4. For the different types of User roles in WebAccess/SCADA, the types of User roles that are preset to 

generate Local WISE-PaaS Dashboard are also different. 

 

5. You need to log in to the Local WISE-PaaS Dashboard from the Project Home of 

WebAccess/SCADA. 
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1. Please use IE browser b to log in to the homepage of WebAccess / SCADA project, and select the 

project of the application to enter the project node setting screen, and then click User to enter the 

user setting screen。(Click Project Node -> Choose User) 

 
 

2. Add user account, the types of roles that can be selected are Power User, General User, and 

Restricted User.(Click Add User -> Fill the Information & Choose User Type) 
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3. After create user, please Download the project。(Click Download) 

 
4. Please use Chrome Browser to log in to the WebAccess/SCADA project homepage, click the 

WISE-PaaS Dashboard button, then select the application project, and log in with the highest 

authority user. (Can be anyone who has Power User.)  

(Click WISE-PaaS Dashboard -> Choose Project Name & Using Admin User to Login) 
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5. According to the different types of User roles in WebAccess/SCADA, the types of User roles that log 

in to the Local WISE-PaaS Dashboard are also different, and cannot be individually modified through 

the Local WISE-PaaS Dashboard. 

(Local WISE-PaaS Dashboard user account is binding with WebAccess/SCADA, so modify user 

account should be modifying WebAccess/SCADA user account.) 

 

 

※Local WISE-PaaS Dashboard cannot have a role type that is an Editor. 

  

6. In the Local WISE-PaaS Dashboard, 3 different User role types are preset and correspond to 3 

different control permissions. 

(Admin, Edit, View) 

   

 

 
Admin  Edit  View 

Add/Remove 

Permissions      

Add/Edit/Delete 

Dashboard      
View 

Dashboard      
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7. In Local WISE-PaaS Dashboard, Permission can be set for Folder folder and Dashboard。(Add 

Permission for folder setting and dashboard setting.) 

 For Folder Permissions： 
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 For Dashboard Permissions： 

 

 
※The Dashboard in the Folder will have permissions inherited and cannot be changed. 
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※For Folder Permissions , Org permissions need to be set. 

i. Expand Configuration＞click Server Admin＞Switch tab to Settings 

 

ii. Search Permission＞click to edit dashboard_independent_control_orgs＞Enter the OrgId of 

this project. 

 

 

iii. Refresh the application action in the Server Admin page Setting (click   ) 

 



                                                                  

                                                                        Page 10 

8. Set Permission individually according to different Folder or Dashboard. The setting method can use 

group Team or single User to add permissions. (Add Permission for Team or User) 

 Create Team and add members： 
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 Add Permission for Team： 

 

 

 Add Permission for User： 

 

 

 Add Permission for Everyone With Viewer Role： 

 

 

 Add Permission for Everyone With Editor Role：※Local WISE-PaaS Dashboard是無法有 Editor的角色種類。 
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9. Finally, according to the requirements, for each Dashboard and Folder, according to different Users 

and Teams, give corresponding control permissions. 

 

 

 Pin Definition (in case of serial connection): 

 

 Reference: 


