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 Notification: 

“The SIM card must be put into the SIM card slot on the modem card itself. The SIM card slot on motherboard 

will not be detected by Multitech LTE modem” 

 

 Brief Solution - Step by Step: 

1. Before USB driver installation, please connect the module to PC via USB cable first and then press power 

button to power on the module.  

The figure below shows the “Computer Management” “Device Manager” interface of Windows system 

that has never installed Quectel drivers. 
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2. Execute installer and check Installation Setting 



                                                                 
 

                                                         

 
3. Choose Destination Location 

If you do not want to change the default location for USB driver installation, please click “Next” directly to 

go on. 

 

 

4. Prepare Driver Files Needed for Installation 

When the following interface is shown, please click “Next” to move on to the next step. 



                                                                 
 

                                                         

 

5. Automatic Installation 

It may take some time to install the driver, please wait patiently for the process to complete. 

 
 

6. Complete Installation 

When the following interface is shown, it indicates the driver has been installed successfully. Click “Finish” 

to complete the installation. 



                                                                 
 

                                                         

 

7. After successful installation, customers can check the installation result through “Computer 

Management” “Device Manager”. 

 

Once the establishing connection successfully.  

Please follow the below steps to make sure module get the sim card information. 

1. From the Windows desktop, navigate: Start  > Settings icon  (lower-left) > Network & Internet. 

 Utilize the mouse to select the on-screen options 



                                                                 
 

                                                         

2. From the left-pane, select Cellular 

 

 

3. From the Cellular section, select “Advanced options” 

 

4. Confirm the system could get the carrier name, module properties and sim card ICCID 



                                                                 
 

                                                         

 

 

 

 


