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B Notification:

“The SIM card must be put into the SIM card slot on the modem card itself. The SIM card slot on motherboard

will not be detected by Multitech LTE modem”

B Brief Solution - Step by Step:

1. Before USB driver installation, please connect the module to PC via USB cable first and then press power

button to power on the module.

The figure below shows the “Computer Management” > “Device Manager” interface of Windows system

that has never installed Quectel drivers.
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2. Execute installer and check Installation Setting
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Quectel_LTE_Windows_USB_Driver - InstallShield Wizard P

Preparing to Install...

Quectel_LTE_Windows_UUSB_Driver Setup is preparing the
InstallShield Wizard, which will guide you through the program
setup process. Please wait.

Preparing to Install...

3. Choose Destination Location
If you do not want to change the default location for USB driver installation, please click “Next” directly to
go on.

Quectel_LTE Windows_USB_Driver - InstaliShield Wizard TS s

Choose Destination Location
Select folder where setup will install files.

Setup will install Quectel_LTE_Windows_USB_Driver in the following folder.

To install to this folder, click Next. To install to a different folder, click Browse and select
another folder.

Destination Folder

C:\...\QuectehLTE Windows USB Driver\

InstallShield

¢ Back [ Next > J [ Cancel ]

4. Prepare Driver Files Needed for Installation
When the following interface is shown, please click “Next” to move on to the next step.
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Quectel_LTE_Windows_USB_Driver - InstallShield Wizard [ S|

Start Copying Files
Review settings before copying files.

Setup has enough information to start copying the program files. |f you want to review or
change any settings, click Back. If you are satisfied with the settings, click Nest to beain
copying files.

Current Settings:

Drver Version: 2.0

Destination Location: C:%\Program Files [»86)\0uectel\LTE Windows USE Driver\
Product: Quectel LTE_‘Windows_USB_Driver

InstallS hield

| <Back | Newt> | | Cancel |

5. Automatic Installation

It may take some time to install the driver, please wait patiently for the process to complete.
Quectel_LTE_Windows_USB_Driver - InstaliShield Wizard e
Setup Status

Quectel_LTE_Windows_USB_Driver is configuring your new software installation.

Computing spact ﬂ The driver is instaling, please wait...

nstallShield

Cancel

6. Complete Installation

When the following interface is shown, it indicates the driver has been installed successfully. Click “Finish”
to complete the installation.
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Quectel_LTE_Windows_USB_Driver - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed
Quectel_LTE_Windows_USB_Driver. Click Finish to exit the
wizard.

7. After successful installation, customers can check the installation result through “Computer
Management”—> “Device Manager”.
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Once the establishing connection successfully.
Please follow the below steps to make sure module get the sim card information.

1. From the Windows desktop, navigate: Start EEl > Settings icon ©* (lower-left) > Network & Internet.
-» Utilize the mouse to select the on-screen options
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2. From the left-pane, select Cellular

& Settings

53 NETWORK & INTERNET

Wi-Fi

Airplane mode

Data usage
Mobile hotspot
VPN

Dial-up

Proxy

3. From the Cellular section, select “Advanced options”

Cellular
Find a settmg 0 m @ BEARFK (LTE)

Connected

Get the recommended app

Let Windows manage this connection

When you're not connected to another kind of network, we'll
automatically use cellular data from your data plan.

Data roaming options

I Don't roam S

When entering a roaming area, your data connection will be turned
off.

Advanced options

Choose apps that can use your cellular data

Use cellular instead of Wi-Fi

When Wi-Fi is poor N

We'll automatically switch to cellular data when your Internet connection
over Wi-Fi is poor. This will use your data plan and may incur charges.

Set a data limit to help you track your data usage

4. Confirm the system could get the carrier name, module properties and sim card ICCID
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< Settings
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((0)) Cefault APMN
Activated

Properties

Manufacturer:
Maodel:
Firmware:
Metwork type:
Data class:

IMEL

Maobile number:
IMSI:

SIk 1ICCID:

Copy

QUALCOMM INCORPORATED
QUECTEL Mobile Broadband Module
EGIO5EFBROSAOSMAG

GSM

GPRS, EDGE. UMTS, HSDPA, HSUPA, LTE
8628690301657 11

A66S9T7 76059753864
89886971805762253089

Security

IUse a PIN to help protect your Sk

Use SIM PIMN




