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B SOP Description:
Describe how to install driver.

B Brief Solution - Step by Step:
Driver installation

Intel Chipset (must to install)

1.

1)
2)
3)
4)
5)

unzip driver file

Go to \01. Intel Chipset\Apps

launch SetupChipset.exe

follow the instructions of the installation program to install driver
After installation, reboot system.

Intel Graphics (must to install)

1)
2)
3)
4)
5)

unzip driver file

Go to \02. Intel Graphics

launch Installer.exe

follow the instructions of the installation program to install driver
After installation, reboot system

Intel ME (must to install)

1)
2)
3)
4)
5)

unzip driver file

Go to \03. Intel ME

launch SetupME.exe

follow the instructions of the installation program to install driver
After installation, reboot system

Intel RST (must to install)

1)
2)
3)
4)
5)

unzip driver file

Go to \04. Intel RST\Installer\RST

launch SetupRST.exe

follow the instructions of the installation program to install driver
After installation, reboot system.
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5. Intel Serial 10 (must to install
1) unzip driver file
2) Goto\05. Intel Serial IO\Drivers\x64
3) Right click the INF file: iaLPSS2_GPIO2_MTL.inf and choose install.
4) follow the instructions of the installation program to install driver

6. Intel PMT (must to install)
1) unzip driver file
2) Goto\06. Intel PMT\Driver\WhqlSigned\Release\product
3) Right click the INF file: intcpmt.inf and choose install.
4) follow the instructions of the installation program to install driver

7. Intel GNA (must to install)
1) unzip driver file
2) Goto\07.Intel GNA
3) Right click the INF file: gna.inf and choose install.
4) follow the instructions of the installation program to install driver

8. Intel PPM (must to install)
1) unzip driver file
2) Goto\08. Intel PPM\Drivers
3) Right click the INF file: ipfppm_sw.inf and choose install.
4) follow the instructions of the installation program to install driver

9. Intel SST (must to install)
1) Go to Device Manager.
2)  Find the ISST device: System devices\High Definition Audio Controller.
And double click it.

File Action View Help

e mE Em & B EXC
= ACPI Fan
3 ACPI Fan
. ACPI Fan High Definition Audio Controller Properties X
¥3 ACPI Fixed Feature Button
E= ACPI Power Button General Driver Details Events Resources
¥3 ACPI Processor Aggregator
= ACPI Thermal Zone Ry Hish Definion Audio Controler
¥3 ACPI Wake Alarm
3 Charge Arbitration Driver Diiver Piotides  Misroacht
¥3 Composite Bus Enumerator
Driver Date: 3/31/2024
¥ Generic Bus
¥=3 High Definition Audio Controller Driver Version 10.0.26100.1
= High precision event timer Digital Signer: Microsoft Windows
3 Intel (R) SMBus - 7722
i Intel (R) SPI (flash) controller - 7723 Driver Details View details about the installed driver files.
¥3 Intel(R) GNA Scoring Accelerator module
Intel(R) M t | face #1
£ Intel®) anagarent Enging Interface Update Driver Update the driver for this device
K3 Intel(R) Platform Monitoring Technology (PMT) Drive
3 Intel(R) Power Engine Plug-in Roll Back Driver If the device fails after updating the driver, roll
E3 Intel(R) Serial 10 GPIO Host Controller - INTC105E back to the previously installed driver.
E3 Microsoft ACPI-Compliant Embedded Controller
¥3 Microsoft ACPI-Compliant System Disable Device Disable the device
E3 Microsoft Hyper-V Virtualization Infrastructure Drive
¥= Microsoft System Management BIOS Driver Uninstall Device Uninstall the device from the system (Advanced).

¥3 Microsoft UEFI-Compliant System

¥= Microsoft Virtual Drive Enumerator

¥3 Microsoft Windows Management Interface for ACPI
¥3 Microsoft Windows Management Interface for ACPI

OK Cancel
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3) Choose “Update driver”
4) Choose “Browse my computer for drivers”

B Update Drivers - High Definition Audio Controller

How do you want to search for drivers?

—> Search automatically for drivers
Windows will search your computer for the best available driver and install it on
your device.

— Browse my computer for drivers
Locate and install a driver manually.

Cancel

5) Locate the path: \09. Intel SST\Production\Drivers, and click OK.

< | Update Drivers - High Definition Audio Controller

Browse for drivers on your comput g;owse For Folder X

Select the folder that contains drivers for your hardware.
Search for drivers in this location:

C\Users\POC-6_15th_PCM-8732\Desktop\PC
| 07. Intel GNA
@ Include subfolders > 08. Intel PPM
v 09. Intel SST
v, Drivers
s l
Cfg
Fw
Libs

—> Let me pick from a list of avai

This list will show available drivers com
category as the device.

Folder: Drivers ‘

OK Cancel

[ Next Cancel
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6) After choosing “Next”, driver will be installed automatically.

< B Update Drivers - Intel® Smart Sound Technology BUS

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

.. Intel® Smart Sound Technology BUS

7) Afterinstalling, there have 3 devices in Dec

'.j Device Manager

File Action View Help

e @ E HE & 8B BX®

> BY Other devices

> @ Ports (COM & LPT)

> = Print queues

> D Processors

> l‘ Software components

> i Software devices

v M Sound, video and game controllers
H‘ HD Audio Driver for Display Audio

I H Intel® Smart Sound Technology for USB Audio I

> S Storage controllers
h System devices
= ACPI Fan
3 ACPI Fan
¥3 ACPI Fan
3 ACPI Fan
3 ACPI Fan
K3 ACPI Fixed Feature Button
h ACPI Power Button
£3 ACPI Processor Aggregator
¥3 ACPI Thermal Zone
£3 ACPI Wake Alarm
iz Charge Arbitration Driver
¥3 Composite Bus Enumerator
h_ Generic Bus
¥3 High precision event timer
£3 Intel R) SMBus - 7722
£3 Intel (R) SPI (flash) controller - 7723
3 IntelR) GNA Scoring Accelerator module
3 IntelR) Management Engine Interface #1
£3 IntelR) Platform Monitoring Technology (PMT) Driver
£3 Intel(R) Power Engine Plug-in
£3 Intel(R) Serial IO GPIO Host Controller - INTC105E

<

¥3 Intel® Smart Sound Technology OED

£3 Microsoft ACPI-Compliant Embedded Controller

¥3 Microsoft ACPI-Compliant System

£3 Microsoft Hyper-V Virtualization Infrastructure Driver

E3 Microsoft System Management BIOS Driver
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11.

12.

13.
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Realtek Audio (must to install)

1) unzip driver file

2) Goto \10. Realtek Audio\Driver_9765_UAD 2024 1129 13FE

3) launch setup.exe

4) follow the instructions of the installation program to install driver
5) Restart system

6) Goto\10. Realtek Audio\Software RtkUWP_1.51.351.0_x64

7) Launch batch file: DISM_INSTALL_RtkUWP_V3.bat

8) After installation, reboot system.

Intel LAN (must to install)

1) unzip driver file

2) Goto\11. Intel LAN\Wired_driver_30.0.1_x64

3) Right click the INF file: SetupBD.exe

4) follow the instructions of the installation program to install driver

COM (must to install)

1) unzip driver file

2) Goto\12.COM

3) launch SerialPatch_v3.0.6.8MS.exe in Administrator
4) Click ‘Replace’

- Serial Patch v3.0.6.8MS X - Serial Patch v3.0.6.8MS

Backup serial.sys to -

Replace serial.bak 1 Replace
Driver Patch success!

— File Version: 10.0.26100.1 e

Replace ITE Patch Driver
Driver Patch success!
File Version: 3.0.6.8 Recovery

Intel HID (must to install)

1) unzip driver file

2) Goto\13. Intel HID\drivers\x64

3) Right click the INF file: HidEventFilter.inf and choose install.

4) follow the instructions of the installation program to install driver
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14. Intel DTT (must to install)
® |PF driver installation
1) unzip driver file
2) Go to Device Manager
3) Find the yellow bang device: PCI Data Acquisition and Signal Processing Controller

.‘._ Device Manager = O X

File Action View Help
e @ B o

v & DESKTOP-KGVSTKF

iy Audio inputs and outputs

Q Audio Processing Objects (APOs)
a Batteries

& Computer

> wa Disk drives

[ Display adapters

i Firmware

% Human Interface Devices

> =2 Keyboards

0 Mice and other pointing devices
> [ Monitors Driver Provider: Unknown

v

v

v

PCI Data Acquisition and Signal Processing Controller Properties X

v

General Driver Details Events Resources

v

v

I“ 7 /" PCI Data Acquisition and Signal Processing Controller

v

> I Network adapters Driver Date: Not available
v K7 Other devices
B4 PCl Data Acquisition and Signal Processing Controller
B& Unknown device
> @@ Ports (COM & LPT)

Driver Version: Not available

Digital Signer.  Not digitally signed

> = Print queues Driver Details View details about the installed driver files.
> n Processors
> P Software components Update Driver Update the driver for this device.
> W Software devices
. L - If the device fails after updating the driver, roll
5 Roll Back Driv
iy Sound, video and game controllers oll Back Driver Biacki o e il e e
> S Storage controllers
> @ System devices Disable Device Disable the device.
> @ Universal Serial Bus controllers
Uninstall Device Uninstall the device from the system (Advanced).
OK Cancel

4) Choose ‘Update Driver'.
5) Choose ‘Browse my computer for drivers’
6) Locate the path: \14. Intel DTT\DTT\IPF\drivers\x64, and click OK.

< B Update Drivers - PCI Data Acquisition and Signal Processing Controller

Browe ~ £~= Awivimmn ~aimie cm i
Browse For Folder X

Search Select the folder that contains drivers for your hardware.

C\Us( | Browse...
14. Intel DTT
@ ind "
M, oIT
DO NOT DISTRIBUTE - DTT Ul
DT
v T0IPF I
v drivers
-2 Xx64 ly computer
| > MUP land all drivers in the same
Folder: x64
oK Cancel
Next Cancel
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7) After choosing “Next”, driver will be installed automatically.

X
< B Update Drivers - Intel(R) Innovation Platform Framework Processor Participant
Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:
I-_, Intel(R) Innovation Platform Framework Processor Participant
% Device Manager = a

File Action View Help

s @ E HRE =8B B X

¥ ACPI Power Button

E3 ACPI Processor Aggregator

¥m ACPI Thermal Zone

£3 ACPI Wake Alarm

E= Charge Arbitration Driver

¥3 Composite Bus Enumerator

¥3 GenericBus

E3 High precision event timer

¥3 Intel (R) SMBus - 7722

£3 Intel (R) SPI (flash) controller - 7723

i Intel(R) GNA Scoring Accelerator module

£3 Intel(R) Innovation Platform Framework Extensible Framework
iz Intel(R) Innovation Platform Framework Processor Participant
3 IntelR) Management Engine Interface #1

= Intel(R) Platform Monitoring Technology (PMT) D
¥3 Intel(R) Power Engine Plug-in

iz Intel(R) Serial 10 GPIO Host Controller - INTC105E
E3 Intel® Smart Sound Technology BUS “ Intel(R) I tion Platform Fi "
£3 Intel® Smart Sound Technology OED =

£3 Microsoft ACPI-Compliant Embedded Controller

Intel(R) Innovation Platform Framework Processor Participant Pro... X

General Driver Details Events Resources

el
0

E= Microsoft ACPI-Compliant System Driver Provider:  Intel
3 Microsoft Hyper-V Virtualization Infrastructure D Driver Date: 12/16/2024
£3 Microsoft System Management BIOS Driver Driver Version: 22.10204.8
Mi ft UEFI- li t
E M!crosoft U,E CIONTP ik Digital Signer: Microsoft Windows Hardware Compatibility
3 Microsoft Virtual Drive Enumerator Publisher
£33 Microsoft Windows Management Interface for A
E3 Microsoft Windows Management Interface for Al Driver Details View details about the installed driver files.
¥3 NDIS Virtual Network Adapter Enumerator
¥ PCl Express Root Complex | Update Driver ‘ Update the driver for this device.
3 PCI Express Root Port ) ) )
b PCl standard host CPU bridge Roll Back Driver If the device fails after updating the driver, roll

back to the previously installed driver.
¥3 PCl standard ISA bridge

¥3 PCl standard RAM Controller Disable Device Disable the
E3 Plug and Play Software Device Enumerator
h Programmable interrupt controller

¥3 Remote Desktop Device Redirector Bus
E= System timer

£33 UMBuUSs Root Bus Enumerator Close Cancel

Uninstall Device Uninstall the device from the system (Advanced).

> i Universal Serial Bus controllers 3 —
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8) Find the yellow bang device: Unknown device
Device ID: ACPI\INTC1042\IETM

-.'_l. Device Manager = O X
File Action View Help

e @ E HR = B EXE

v % DESKTOP-KGVSTKF
> M Audio inputs and outputs
> | Audio Processing Objects (APOs)
> % Batteries
> Computer

Unknown device Properties X

L General Driver Details Events
> wa Disk drives

> [ Display adapters (7] Unknown device
> i Firmware .ﬁ
> {i) Human Interface Devices

Proj
> = Keyboards perty
> Mice and other pointing devices Device instance path v
> [ Monitors
Value
> I Network adapters
ACPNINTC1042\IETM

v K? Other devices
B4 Unknown device
> & Ports (COM & LPT)
> = Print queues
> n Processors
> l* Software components
> [l Software devices
> u Sound, video and game controllers
> §" Storage controllers
> @ System devices
> ! Universal Serial Bus controllers

9) Choose ‘Update Driver’.
10) Choose ‘Browse my computer for drivers’
11) Locate the path: \14. Intel DTT\DTT\IPF\drivers\x64, and click OK.

< B Update Drivers - PCl Data Acquisition and Signal Processing Controller

Brow-— SRS N PSS SRR P DRSO RSP TS
Browse For Folder X

Search  Select the folder that contains drivers for your hardware.

C\Usj | Browse..
v 14.Intel DTT
Ind
o v & DIt
> 7 DO NOT DISTRIBUTE - DTT UI
= DTT
v B IPF I ‘
v . drivers ‘
2 ~ x64 ly computer
| > MUP {and all drivers in the same
Folder: x64
oK Cancel
Next Cancel
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12) After choosing “Next”, driver will be installed automatically.

< W Update Drivers - Intel(R) Innovation Platform Framework Manager
Windows has successfully updated your drivers

Windows has finished installing the drivers for this device:

l. Intel(R) Innovation Platform Framework Manager

'.j Device Manager
File Action View Help

e M0 HE & B B X

v @ System devices

¥3 AcPIFan

¥3 ACPI Fan

¥3 ACPI Fan

¥3 ACPI Fan

¥3 ACPI Fan

E3 ACPI Fixed Feature Button
h ACPI| Power Button

Intel(R) Innovation Platform Framework Manager Properties

General Driver Details Events

h ACPI Processor Aggregator n Intel(R) Innovation Platform Framework Manager

¥3 ACPI Thermal Zone -
¥ ACPI Wake Alarm

£3 Charge Arbitration Driver Driver Provider:
i= Composite Bus Enumerator Driver Date:
h_ Generic Bus Driver Version:
¥ High precision event timer e

= Intel R) SMBus - 7722 Bl e
£ Intel (R) SPI (flash) controller - 7723

E3 Intel(R) GNA Scoring Accelerator module Driver Details

¥3 Intel(R) Innovation Platform Framework Extensible Fr )

#3 Intel(R) Innovation Platform Framework Fan Participg | Update Driver

£3 Intel(R) Innovation Platform Framework Generic Part

£3 Intel(R) Innovation Platform Framework Manager Roll Back Driver

h Intel(R) Innovation Platform Framework Processor Pa

3 IntelR) Management Engine Interface #1 Disable Device

E3 Intel(R) Platform Monitoring Technology (PMT) Drive
£3 Intel(R) Power Engine Plug-in

£3 Intel(R) Serial 10 GPIO Host Controller - INTC105E
£3 Intel® Smart Sound Technology BUS

E3 Intel® Smart Sound Technology OED

3 Microsoft ACPI-Compliant Embedded Controller

Uninstall Device

Intel
12/16/2024
2.2.10204.8

Microsoft Windows Hardware Compatibility
Publisher

View details about the installed driver files.

Update the driver for this device.

If the device fails after updating the driver, roll
back to the previously installed driver.

Uninstall the device from the system (Advanced).

Close Cancel

B A himimea bl AP Fmenraliniad Coinbanen
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°
1)
2)
3)

4)
5)

DTT driver installation

Go to \14. Intel DTT\DTT\DTT\drivers\x64

Right click the INF file: dtt_ext.inf and choose install.

follow the instructions of the installation program to install driver.
(This step takes over 10 seconds before the success message appears.)
Right click the INF file: dtt_sw.inf and choose install.

follow the instructions of the installation program to install driver.

15. Intel NPU driver

1)
2)
3)

Go to \15. Intel NPU driver\drivers\x64
Right click the INF file: npu.inf and choose install.
follow the instructions of the installation program to install driver.

% Device Manager

File Action View Help

& T E HE = B X

v & DESKTOP-KGVSTKF Intel(R) Al Boost Properties
iy Audio inputs and outputs
iy Audio Processing Objects (APOs) General Driver Details Events Resources
@ Batteries
X 0 Bluetooth - Intel(R) Al Boost
@ Cameras
> Computer Property

> wa Disk drives
[ Display adapters

Hardware Ids

¥ rirmware Value
¥ Human Interface Devices PCI\VEN_8086&DEV_7D1D&SUBSYS_72708086&REV_05
= Keyboards PCI\VEN_8086&DEV_7D1D&SUBSYS_72708086
@ Mice and other pointing devices PCI\WVEN_8086&DEV_7D1D&CC_120000
» [ Monitors PCI\WVEN_8086&DEV_7D1D&CC_1200

¥ Network adapters

v [ Neural processors

D Intel(R) Al Boost

H Portable Devices
# Ports (COM & LPT)
= Print queues

> D Processors

> B9 Security devices

» Smart card readers
> l* Software components
> W Software devices

v Bl Sanind viden and nama rantrallare

Close

16. Wireless_Intel AX210 (optionally install)

1)
2)
3)
4)
5)

unzip driver file

Go to \11. Wireless_Intel AX210

launch WiFi-22.110.1-Driver64-Win10-Winl1.exe to install WiFi driver
follow the instructions of the installation program to install driver
launch BT-22.110.2-32-64UWD-Win10-Win11 to install BT driver
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17. RFID (optionally install)
1) unzip driver file
2) Goto\16. Option\RFID
3) launch rfIDEASConfigurationUtility6.6.0.msi to install RFID application.
(It is an application, not driver; Windows inbox driver support RFID as default)

18. Smart Card (optionally install)
1) unzip driver file
2) Goto\16. Option\Smart Card\MicroData
3) launch setup.exe to install RFID application.

Reference:
® N/A
B Contact Window and File Link:

If you have any questions, please contact Jean Wang (JeanYC.Wang@advantech.com.tw )
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