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B Problem Description & Architecture:

Sometimes user can’t connect the internet. So how can they register MCM without internet?
This FAQ will show you how to register MCM offline.

B Brief Solution - Step by Step:
1. Install MCM:

Download Website: https://www.advantech.tw/support/details/utility?id=1-1CXBYY3

i XNavi Install Tool - Select Items

Description:

Installation path:
] C:/Advantech

Disk Space Requirements:
: Volume Disk Size Available Required
4 [C\ 200.10G 43.336  0.51G

D:\ 730.81G 575.54G 0.00G
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— Navi

Select components to install, or upgrade:

- ] & Al

=) (@] & DAQ Series

+ [m] % DAQ SDK & Drivers for Windows
= % DAQNavi(MCM)

% CMS of Distributed Edges

%, Edge Server Framework

% Edge Data Catcher SDK

Remaining
42.826

575.54G

(= Instalable (% Upgradable % Installed & Incompatible

Start

2. Unzip the offline installation package:

The installation package can take from support AE.

HEEEE (D) » Work » Tool » MCM » offine access 2140
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3. Stop MCM and Navigator Service:

(1) Open Command Prompt(cmd.exe) with administrator rights.

(2) Execute: sc stop "MCM King Service"

stop “MCM King Servi

o
CESS

., NOT_PAIU

(int

SABLE, ACCEPTS_SHUTDOWN)

V=3

ZE PID &t
NaturalAuthentication EARE
% Navigator Content Provider Service 14660 Navigator Conte...
Navigator Customer Feedback Service Navigator Custo...
i 2% Navigator Service Manager 11728 Navigator Servic...
% NcaSvc Network Connec...
NcbService 1748  Network Connec...
% NcdAutoSetup Network Connec...
i Netlogon 1172 Netlogon
Netman 12200 Network Connec...
&% netprofm 2940  Network List Serv...
. NetSetunSvec Network Setuo S...
woHEEND | B

4. Rebuild mecm_installation.db file:

(1) Go to %ProgramData%\Advantech\MCM and delete mcm_installatin.db

Note: ProgramData may be a hidden folder.

¥ | packages

“ nome iy

THEEE (C) > ProgramData > Advantech > MCM

A

R

| FirewallFileList

| installation-20210831093716253-90004068

| installation-20210903112900708-90004068

|
L«

mcm_installation

mem_kms.json

mcm_production

| remove_firewall

installation-20210903115210127-90004068
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(2) Execute: C:\Advantech\MCM\UTtilities\regmcm.exe --PID=P007 with administrator rights in cmd.exe.
(3) Confirm that the above procedure returns “installed” message.

(4) Confirm that mcm_installatin.db file is regenerated under the %ProgramData%\Advantech\MCM.

5. Build .oac file:

(1) Use C:\Advantech\MCM\Urtilities\Machine Information Collector to get machine code.

» ZHEEE(C) » Advantech » MCM » Utilities

~
A

1l

platforms
sqldrivers
%] icudt53.dll
3 icuin53.dll
] icuucs3.dll
[#5] Machine Information Collector
[% MCM Offline Activator
% Qt5Coredll

Machine Code

90004068

(2) Use MCM Activation Assistant tool which is in offline installation package to build a .oac file with the

machine code as figurel shown below. Delete the .oac file on the directory before executing MCM
Activation Assistant tool.

After execution, confirm the activation is successful and generate a new .oac file as figure 2.3 shown
below.

» FMEEEE (D) » Work » Tool » MCM » offine access 2140 5 tools v D

~
A

IRy

.rsrc

imageformats ~F

platforms Choose rlght MCM:V{SIO{; ‘

sqldrivers Y \ 2021/9/3 T 04
R i anansanal A

MCM Activation File Generator

Activation code is only applicable to the s Product

Product DAQNaviMCM Standard - 2.1.4.0

License Key | |

Machine Code | 90004068

Clear

“] kms_production
[#5] Machine Information Collector
[55] MCM Activation Assistant

| MCM Activation Assistant.json

I8 MCM Activatar Generator

Figure.l
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Activation code is only appll pCM Activation A.. X Et
Product DAQNaviMCM Activation Succeed! 2
License Key | \
Clear Activate .
Figure. 2
| .reloc 2020/4/20 1K
| .rsrc_1 2020/ KB
] text 2020/4/20 5 2 KB
| 90004068.0ac 2021/9/6 1 KB
| 20210906102440 - 90004068 20 K
| Default.SFX 2020/3/26 T4 0. K
] icudts3.dll 2014/9/3 T 5 04.. 21,02
Figure.3

6. Offline Activation:
(1) Start MCM Service by execute: sc stop "MCM King Service" with administrator rights in cmd.exe.

start "MCM King Service”

AME: MCH Eing Service |
TYPE 110 WIN32_OWN_PROCESS (interactive)

' IDING 4
OPPABLE, NOT_PAUSABLE, IGNORES_SHUTDOWN)

(2) Start Navigator Service Manager in Task Manager
(3) Use C:\Advantech\MCM\Utilities\MCM Offline Activator tool with the generated .oac file to do offline
activation.

» EEEIE(C) » Advantech » MCM » Utilities

A & 3

platforms
sqldrivers
3] icudts3.dll
3 icuin33.dll
3| icuucs3.dll
[5] Machine Information Collector
[5 MCM Offline Activator
[&] Ot5Core.dll
MCM offline activator

Activate

Figure. 1
Page 4



ADVNTECH

Enabling an Intelligent Planet

‘ "Acﬁva? ]

£, HFEEEE D) » Work » Tool » MCM » offine access 2140 » tools

E

ZE EtHE Epid
ISTC 2021/9/3 T 04.. B3
imageformats 2021/9/3 TF04.. #EE
platforms 2021/9/3 T 04.. B=E
sqldrivers 2021/9/3 T 04.. EE

| ] 90004068.0ac 021/9/6 £5 11.. OAC

Figure. 2
MCM offline activator X
Activate
Stopping MCM sexvices...
Starting MCM services...
Done!
Figure. 3

(4) Open MCM View to check the registration.

B Reference:

N/A

Add edge device

Edge device name: ..

Poososts ||

Log in Name: -

Ask me each time log in >

DAQNavi/MCM Standard - 2.1.4.0
SN =73
State: Activated
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